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ANNUAL REPORT 
 

 

Our Mission 

THE MISSION OF THE NEBRASKA GAMBLERS ASSISTANCE PROGRAM (GAP) 
IS TO COUNTER THE NEGATIVE IMPACT OF GAMBLING ADDICTION WITH 

EFFECTIVE, EVIDENCE-BASED PREVENTION AND COUNSELING SERVICES FOR 

NEBRASKANS AND THEIR FAMILIES. 

 

Our Goals 

Á DEVELOP GUIDELINES AND STANDARDS FOR THE OPERATION OF THE GAMBLERS 

ASSISTANCE PROGRAM 

Á DIRECT DISTRIBUTION AND DISBURSEMENT OF MONEY IN THE COMPULSIVE 

GAMBLERS ASSISTANCE FUND (CGAF) 

Á DEVELOP STANDARDS TO: 
Á TRAIN AND CERTIFY PROBLEM GAMBLING COUNSELORS 

Á EVALUATE AND APPROVE COUNSELOR APPLICATIONS 

Á GATHER AND ANALYZE DATA ABOUT GAMBLING ADDICTION AND REPORT TO THE 

PUBLIC, GOVERNOR AND LEGISLATURE 

Á OVERSEE AND AUTHORIZE THE USE OF FUNDS FOR COUNSELING, EDUCATION AND 

PREVENTION REGARDING PROBLEM GAMBLING 

Á ENGAGE IN OTHER ACTIVITIES IT FINDS NECESSARY TO CARRY OUT THE DUTIES 

DEFINED BY THE NEBRASKA LEGISLATURE 
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Executive Summary 
 

The Nebraska Gamblers Assistance 

Program (GAP) started in the early 

1990s when Nebraska approved the 

lottery. Since that time, GAP has paid 

for confidential counseling with certified 

problem gambling counselors for 

thousands of Nebraskans and their 

families who suffer a gambling 

addiction.  

The Nebraska Gamblers Assistance 

Program, directed by the nine-member 

Commission on Problem Gambling since 

2013, concentrates its efforts on 

reducing the negative impacts of 

gambling addiction through treatment 

and prevention. Services are offered at 

no charge. 

Since 2013: 

Á Total New Nebraska Clients 

Admitted: 1,366 

Á Total Nebraska Urgent Care 

Clients Admitted: 5721 

Á Total Nebraska Helpline Calls: 

649 

 

Main Findings FY2019-2020: 

 

 

 

 

 

  

 
1 Data collected from July 1, 2017 to June 30, 2020. 
Urgent care data was not available before July 1, 
2017.  

Á Four percent of Nebraskans report 

attempting suicide before seeking 

treatment for gambling addiction 

Á Twenty-three percent of 

Nebraskans report considering 

suicide before seeking treatment 

for gambling addiction 

Á Total gambling debt: $3.0 million 

($30K per client) 

 

 

Á Sixty-nine percent of clients who 

manifest severe gambling 

behaviors decreased their 

symptoms after counseling 

commenced 

Á Over one-fourth of clients (29%) 

who started gambling at 18 years 

old and younger report that 

parents influenced them to start 

gambling 
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Benefits of counseling reported by Nebraskans (FY2019-2020): 

 

 

  

Á 88% of Nebraskans who got 

help from a trained GAP 

counselor report being helped 

within six sessions 

Á 89% of Nebraskans report 

reducing their gambling 

Á 67% of Nebraskans report 

reducing their gambling debt 

Á 76% of Nebraskans report 

better outlook compared to 

when they started counseling 

Á 67% report positive progress 

toward goal for gambling 

Á 61% of Nebraskans report 

better relationships with family 

members today compared to 

when they started counseling 

 

Á 90% of family members 

feel that counseling met their 

needs 

Á 73% of family members 

feel very motivated to 

continue with counseling 

Á 60% of family members 

have decreased emotional 

distress 

Á 92% of family members 

report better outlook 

compared to when they 

started counseling 

Á 58% of family members 

report better relationships 

with gambler compared to 

when they started counseling 
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Treatment 
The program offers several avenues to 
treatment. 
 

Á Nebraskans may call the 24/7 HELPLINE 
at 833-238-6837 to be transferred 
immediately, or referred to, a counselor 
near them. 
 

Á Nebraskans may receive SHORT-TERM 
URGENT CARE with a counselor up to 
twice every six months. 

Á Nebraskans may receive LONG-TERM 
CARE with a certified gambling addiction 
counselor where the client and the 
counselor develop a treatment plan that is 
individualized, identifies obstacles, builds 
strengths and skills, sets realistic goals, sets 
specific personal actions, and measures 
progress. 

 

 

Developed statewide multi-media ad campaign with focus on gambling 

treatment and family members. Lifeafterbet.com ð Launch September, 2020.  

Prevention 
The prevention program is a multi-

media statewide campaign called 

BetCareful addressing the risks of 

exposure to gambling. The campaign 

directs targeted consumers to the GAP 

website at:  

https://problemgambling.nebraska.gov/bet-

careful 
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Our Counselors 
 

There are currently 15 GAP counseling offices available throughout Nebraska (as 

of July 2020) which offer counseling services at no charge.  Figure 1. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Source: Nebraska Gamblers Assistance Program 

 

 

GAP also offers confidential telehealth 

at no charge, connecting clients to 

counselors anywhere in Nebraska from 

the comfort of clientõs home or office 

computer or mobile device. These 

sessions are still face-to-face. Client and 

counselor can see and talk to each other 

as if they were in the same room 

without the inconvenience of travel. 

Client can select and work with any of 

our trained counselors from anywhere in 

Nebraska.  

  

FIGURE 1: LOCATION OF GAP COUNSELORS 

7 



GAP ð Annual Data Report FY2019-2020 

 

 

Outcomes 
Both treatment and prevention 

programs collect information from 

Nebraska clients at intake, during 

counseling, at discharge, and by 

measuring interaction with the 

programõs website. This data measures 

the effectiveness of the GAP. 

 

Treatment Outcomes 
Individuals receiving counseling help 

A total of 535 individuals received 

counseling services during FY2019-

2020.  

These individuals included: 

 

 

 

 

 

 

  

FIGURE 2: NEW ADMISSIONS FY2019-2020 

 

 

 

 

  

One-third of urgent care visits 

resulted in a new admission to 

long-term counseling during 

FY2019-2020 

Á New gamblers admitted: 141 

Á New family members admitted: 31  

Á New urgent care: 159 

Á Clients carried over from FY2019-

2020: 204 

 

Family 
Members

9%

Gamblers
43%

Urgent Care
48%
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Gender 

 

 

 

 

 

 

 

 

 

 

 

Race/ethnicity 

 

 

 

 

 

 

  

 

 

Á 57% of clients 

(gamblers) in 

urgent care 

were males 

and 

Á 75% of clients 

(gamblers) 

receiving 

counseling 

services at 

long-term care 

were males 

 

 

FIGURE 3: GENDER DIFFERENCES (GAMBLERS) IN URGENT CARE VS. AT LONG-
TERM CARE 

 

Á Minorities 

represent 16% 

of all clients 

(gamblers) 

receiving 

services from 

GAP 

counselors 

Á 20% of the 

population in 

Nebraska is 

considered 

minority (US 

Census Bureau) 

 

 

FIGURE 4: RACE/ETHNICITY OF GAMBLER 
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Marital Status 

 

 

 

 

 

 

 

 

Education  

 

 

 

 

 

Income 

 

 

  

Á 35% of gamblers have never 

been married 

Á Female gamblers were slightly 

more likely to be divorced than 

male gamblers (24% vs. 23%, 

respectively) 

Á Male gamblers were more 

likely to have never been 

married than female gamblers 

(34% vs. 21%, respectively) 

Á Over 30% of gamblers have 

completed a high school 

education, and over one-fourth 

(26%) a bachelorõs degree or 

higher education 

Á 13% of gamblers do not have 

an income 

Á Female gamblers have an 

income thatõs $32K lower 

compared to male gamblers 

Á Gamblerõs income is on 
average $21K higher when 

compared to Nebraska per 

capita income ($31,101).  

FIGURE 6: GAMBLERõS LEVEL EDUCATION 

FIGURE 7: GAMBLERõS INCOME BY GENDER 

FIGURE 5: GAMBLER'S MARITAL STATUS 
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Total Gambling Debt 

100 clients (gamblers) report gambling debt totaling:

  

Á For an average of $30,466 each 

Á Gambling debt 

represents 30% of 

household debt 

Age at time of admission 

 

Á 40.0: Average age of 

gamblers at time of 

admission 

Á Female clients are an 

average 5 years older 

than male clients at long-

term care (44 vs. 39 years 

of age, respectively) 

Á 45% of gamblers are 

millennials (born 1981-

1996) 

FIGURE 9: AGE AT TIME OF ADMISSION 

Min. age: 18 - Max. age: 80 

$ 3,046,600  
 

FIGURE 8: DEBT RELATED TO 

GAMBLING 

Á Gambling debt 

among male clients 

was $8,000 higher 

when compared to 

female clients ($32K 

vs. $24K, respectively) 
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Á 17.6: Average age first 

gambled 

Á 61% were 18 years old or 

younger 

 

 

 

 

Á On average, male 

gamblers were 6 years 

younger compared to 

female gamblers at the 

time they began gambling 

(16 vs. 22 years of age) 

 

Min. age: 6 - Max. age: 70 

FIGURE 10: AGE FIRST GAMBLED 

FIGURE 11: AVERAGE AGE FIRST GAMBLED BY GENDER* 

Age first gambled 

 

Most frequent gambling activity in the 12 months before 

starting counseling  

Á The most common 

gambling activity 

selected by gamblers is 

slot machines (19%), 

followed by sports 

(18%) 

FIGURE 12: MOST FREQUENT GAMBLING ACTIVITY 

*Age differences by gender were statistically significant 
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First gambling activity 

Á The first gambling 

activity selected by 

gamblers is poker 

(22%), followed by 

sports (18% each) 

FIGURE 13: FIRST GAMBLING ACTIVITY 

Access to counseling services 

 

Location of Nebraskans receiving help 

 

Urbanized Areas: 
50,000 or more 
people 
Urban Clusters: At 
least 2,500 and less 
than 50,000 people 
Rural: Any 
population, housing, 
or territory outside 
urban areas 

Á Half of clients who 

received GAP services 

during FY2019-2020 

are located in 

urbanized areas (i.e., 

Omaha and Lincoln 

metro areas), 37% are 

located in urban 

clusters (middle size 

communities), and 13% 

are from rural areas 

of clients say itõs important that 

there is no charge for gambling 

counseling services 
93% 

FIGURE 14: GAMBLER'S LOCATION BY 

TYPE OF COMMUNITY 
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Á Gamblers came from 30 cities, 

representing 20 counties across 

Nebraska 

Á 95% of clients are located within 

25 miles from a GAP counselor

 

  

Location of new clients by city 

 

Gambling location 

 

Á Over one-third of clients 

(35%) gambled in casinos, 

followed by home (27%) 

FIGURE 15: LOCATION OF GAMBLERS 

FIGURE 16: PRIMARY GAMBLING LOCATION 
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GAP clients report substantial progress in decreasing 

their problem gambling behaviors: 

 

 

 

 

 

 

 

of clients were exposed to 

gambling while growing up 60% 

of clients who manifested 

severe gambling behaviors 

decreased their symptoms 

after being treated by a 

GAP counselor 

87%
 

FIGURE 17: PEOPLE WHO FIRST 

INFLUENCED GAMBLER 18 YEARS OLD 

AND YOUNGER TO START GAMBLING 

Á Nearly half of 

gamblers (48%) who 

started gambling at 18 

years of age and 

younger were 

influenced by a 

òfriendó, followed by 

òparentó (29%), òother 

relativeó (14%), and 

then by òselfó (9%). 
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Helpline Outcomes 
 

A total of 31 calls to Helpline were 

received between July 1, 2019 and 

June 30, 20202. Figure 18.  

 

 

 

 

 

Referrals: 

Á Nearly three-fourths of referrals 

are made to GAP providers, and 

one-fourth are not completed.  

Figure 19. 

Á 55% of Helpline calls are made 

by males.  Figure 20.  

Á 61% of callers are gamblers and 

39% are family 

members/concerned others. 

Figure 21.  

 

  

 
2 Data source: Louisiana Association of Compulsive 
Gambling from July 1, 2019 to June 30, 2020. 

FIGURE 20: GENDER OF 

HELPLINE CALLER 

FIGURE 18: HELPLINE CALLS BY MONTH 

FIGURE 21: TYPE OF CALLER 

FIGURE 19: TYPE OF HELPLINE 

REFERRAL 

Demographics: 
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Helpline Callerõs City 

 

 

 

 

 

 

 

 

 

 

 

 

 

Á Helpline calls were received from 11 different cities across the 

State: 

 

  

Á Six out of ten Helpline 

callers are from 

urbanized areas (i.e., 

Lincoln and Omaha), 

23% from urban 

clusters (i.e., Columbus, 

Bellevue), and 10% 

from rural areas (i.e., 

Ainsworth, Syracuse). 

FIGURE 23: LOCATION OF HELPLINE CALLS 

FIGURE 22: HELPLINE CALLS BY TYPE OF 

COMMUNITY 
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